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Interview with Mike Chalenburg 
Interviewer: Adam Yarbrough 
3/26/2012 
Mike Chalenburg was born in Starbuck, Minnesota on January 4, 1956; he graduated 
from Harding and moved to Searcy in the early 1980s where he got a job at his alma mater 
working in the technology department. He is now Assistant Vice President for Information 
Systems and Technology here at the University and he is also an Elder at the Highway Church of 
Christ in Judsonia. Those interested in the spread of technology and connectivity in Arkansas 
from the 80s to the present will find this interview of value. Minor topics include public opinion 
during the Clinton presidency and public opinion during various foreign conflicts during the last 
thirty years. 
Interview 
Adam: So I was just going to ask what it was like to grow up in Arkansas because it's for an 
Arkansas history class. 
Mike: We may have an issue there because I came to Harding in the fall of 74 but I grew up in 
Minnesota so I lived and worked here at Harding since 1980 so that's 30 years. But so growing 
up was not in Arkansas. 
Adam: Well that's just what I was thinking of asking you. 
Mike: Ok. 
Adam: You meet the requirements I just need to know that. So you moved here in 80? 
Mike: Yeah, well I came to school in fall of74 and graduated in 78 and then moved here in 1980 
Adam: So at the time I guess a good question would be, what was it like during, to be in 
Arkansas during the last years of the Cold War? 
Mike: It was kind of interesting. I guess you were aware there were quite a few missile silos 
around here and it was normal to see air force guys that drove dark blue suburban type vehicles. 
They would come out and do their shift and then go back to Little Rock where they were based 
so there were several silos around here, type two missiles, nuclear warheads and that kind of 
thing. There was one missile silo west of Highway a couple miles, it's all filled in now. There 
was one over here in Damascus which is just past Whitman and that missile blew up and threw 
the warhead out the top and that was exciting for a little while. 
Adam: (Chuckle) 
Mike: Yeah, but nothing, it was bad. There were three or four guys in the silo and they were 
killed but nothing happened with the warhead. They recovered that and all. 
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Adam: So it was a nuclear warhead? 
Mike: Oh yeah, yeah. 
Adam: That's a little scary. 
Mike: So yeah, but that's about all, there was rumors that Searcy was one of the first places the 
Russians would hit if they decided to aim missiles at us. 
Adam: Because they would want to take out the silos? 
Mike: Yeah. That's probably fictitious because they would have to hit the silo directly to really 
do much to it. Besides, by the time the missiles got here we would have already launched ours. 
But that's really what I remember about it. 
Adam: Was there a significant difference in the way people acted after 1989 when the wall came 
down in Berlin? 
Mike: Not that I really recall. No, it was, maybe if we'd have lived in Washington DC or 
something like that, or New York that would be one of the prime targets then things might have 
been different. This was still kind of backwoods kind of country as far as people's attitudes and 
stuff. More insulated I guess. 
Adam: So since you're in the technology business, I was just kind of curious, when you got here 
in the 80s, how well connected was Arkansas with the rest of the union, with the rest of the 
states? Like were there a lot of phone lines and then the internet came? How long did it take to 
get Arkansas well connected with the internet I guess is my question. 
Mike: Well you know the internet has actually been around since the late 70s, but it was mostly 
military for a few years and education got into it particularly some of the big names like MIT and 
Stanford, Cornell, and some of those. Is that gonna work? 
Adam: Yeah it's fine (referring to recording device malfunction). 
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Mike: Arkansas would have been slower to get connected via the internet in its early days just 
because we don't have a MIT or Stanford or Cornell here. As far as internet connectivity, we had 
a connection on campus probably in 85 to 88 or something like that. You know the web wasn't 
invented until 94 or 92. It really didn't become very well known until 94 and that's when the 
internet really started taking off. And we had a website pretty early on really, it started off with a 
guy name Rob Pacheco, taught computer science at the time and we took it over in our 
department about 94, I'd say something like that. And our website, which was probably a little 
ahead of the curve and that was probably typical for education institutions because education had 
already been connected with the internet. As far as bandwidth, Arkansas still lags a little bit 
because we don't have a major metropolitan area. Our connection basically goes back to St. 
Louis to hit the main internet backbone. So that's, as far as connectivity goes, all available in 
Arkansas as early as it was anywhere else. It's just a very different critter back in those days. 
Adam: I noticed when I came here with my grandparents, we went to go see some distant cousins 
up in the Ozarks, and they had fiber optic cable in the hills up there and I was just kind of curious 
how, I mean the people that lived there didn't even know that it was there. 
Mike: Yeah, it's actually been around for a while. There is a pretty significant fiber trunk that 
goes along the railroad here over by Kensett and we don't get to tap into it. Ours comes in from 
the Vilonia area around Little Rock but it's been around for a good many years. Strange thing I 
read probably ten or twelve years ago, there were some companies installing fiber optic cable in 
the Ozarks area and they were actually using mules instead of trucks because it was cheaper. The 
mules could get to places where the trucks couldn't. Yeah. 
Adam: Well there you go. 
Mike: Yeah, mules as in animals, not the four-wheeled variety. 
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Adam: Using mules to plant the fiber optic cable. 
Mike: Yeah, it's sort of a throwback to history, but they could get places easier than the trucks 
could. Pretty weird. 
Adam: So what caused them to put in the fiber optic cable because I'm from California and 
they're still planting, like my house doesn't even have DSL. 
Mike: Hm, yeah that's been a fairly late edition to a lot of places. It's certainly not pervasive 
around here, you know. I live over in Cloverdale, near the Cloverdale church and we are pretty 
well at the end of what the Searcy central office can support and I guess you're aware Governor 
Beebe lives over here by the country club and until AT&T installed some other hardware on the 
west side of town it wasn't available for him either at his home, which is kind of surprising, you 
know? But if you're the governor they'll work hard to make sure you're connected I guess. But 
there's a lot of places that still don' t have it but satellite coverage is getting feasible and there are 
wireless companies around that are spreading a little bit. It's not nearly as pervasive as telephone 
service has been but you know the telephone service has been around for a hundred and some 
years now. 
Adam: Ok well I know everybody around here seems to really love Bill Clinton, so -
Mike: Depends, 1-
Adam: He was Arkansas governor that became President so that gave him some amount of fame. 
So do you remember what it was like around here when he got elected president? 
Mike: A lot of people were disappointed and/or worried. Well part of what came out was the 
Monica Lewinski thing which pointed out character issues that had been around, you know that a 
lot of people understood but he was an excellent campaigner and he knew how to meet people 
and how to influence people and still does. He was, I guess I'd say he was a better president than 
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most people thought he would be, or that a lot of people thought he would be. There were some 
things, some real doom and gloom things that didn't come to pass but yeah. A lot of people still 
don't like him just because of his character and there's some Arkansans that are pretty unhappy 
that he used Arkansas and then left after there was nothing to be gained anymore. You know he 
hasn't been back in the state for months or years now. 
Adam: I don't even know where he lives now. 
Mike: New York somewhere, New York City I believe. 
Adam: So were there any significant things going on in the 90s around in Arkansas because like 
I said I'm from California so I don't know much about this area at all. 
Mike: Yeah. Well let's see. Politics was an interesting thing. I helped, I worked with the Election 
Commission for a few years in there. Do you remember hearing about Florida had the paper 
ballots, the butterfly ballot? 
Adam: Yeah. 
Mike: We had the same stuff here which is interesting because it was actually a pretty good 
system but when I first started that, which was back in the early 80s, my boss and I, John 
Nunnally, were running the elections and there was a Democratic primary and a Republican 
primary. The Democratic primary, and they were on the same day just like they are now, the 
Democratic primary would vote seventeen, eighteen thousand people, something like that. The 
Republican primary was typically in the hundreds, maybe three, four hundred. There was a guy 
named Frank White who became governor of Arkansas in somewhere around 88. Clinton got 
himself in trouble: he raised the car tag price right before the election and- (interrupted by door 
opening and replying "I'll come see you in a minute")-he got himself beat. Frank White was the 
first republican governor of Arkansas since the Civil War and that kind of broke things over a 
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little bit because if you wanted to hold office you ran as a Democrat. You weren't going to get 
elected as a Republican anywhere. Back in the early 90s that started changing some and the 
Searcy city council was one of the first ones and that may be a lot due to some Harding influence 
but it wound up being majority Republican back in about 92, 94 or somewhere like that. But 
before that it had been solidly Democrat. The interesting part about that is that, to me anyway, 
over the years back in the late 1800s the Democratic party was the more conservative and the 
Republican party was the more liberal and they gradually sort of changed places over the years 
and at least on a national scale and you know Arkansas is a more conservative state, Bible belt 
influence I assume, and, but they never made that transition somehow the voting public still 
voted Democrat normally so that was quite a change that the Republican party was practically 
non-existent in White County. But now it's kind of switched. The Democratic Party is really 
pretty weak in the county. So that's one thing that changed quite a bit in the 90s. 
Adam:Hm. 
Mike: I guess Arkansas had been, sort of had a hillbilly sort of image and that began changing 
some more back in that timeframe. 
Adam: What do you think was changing it? 
Mike: Well the internet was part of it. Media probably helped, if help is the right word. 
Transportation, the ease of getting around, things like that. I guess that's what I'd say is probably 
the biggest I know of anyway. I may well be missing stuff. 
Adam: I can't think of anything else. 
Mike: (Chuckle) OK 
Adam: Let me see, I need to think of at least a couple more things. How about the Gulf War? 
Wasn't that, that was during H.W. Bush's presidency. 
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Mike: Yeah it was. That was back in about 90. 
Adam: So was there, what was the public opinion around here? 
Mike: Part of it was "faraway place," you know, there was still some isolation kind of mindset. 
But also I think people understood what Saddam was about and you know the stuff he pulled 
with lighting up the oil wells and things like that were very public and very visible and TV was 
able to catch that stuff at that point pretty well so it was understood that he was a bad man and 
had a lot of, had a lot of bad things he could do and had done. Did know some folks that, one in 
particular, that was in the Gulf War, had known her for several years, she's still at Highway but I 
guess overall I'd say the perception was probably "sure don't want to do it but it needs it be 
cleaned up," I guess is how I would characterize it. 
Adam: Well I thought, I thought of a good one. 
Mike: OK 
Adam: What was, what was it like around here in and around 9/11? 
Mike: It was pretty worried. You know a lot of folks, I remember hearing it here and didn't have 
any TV available to me that I really wanted to watch so I went home and watched the news for a 
while. I just live over here (gestures out the window). There was a fair amount of well, 
uncertainty for sure. Some of the gas stations jacked their prices pretty substantially. A lot of 
people bought gas that day which in a way is kind of silly because if it had significantly 
disrupted gasoline then that gas wasn't going to last long you know but we were in the middle of 
purchasing the Banner software, I think pipeline was part of that, earlier version of pipeline stuff. 
We had some, the day before we had a sales visit from one of the companies. Those folks got 
part way home, I think it was in Phoenix or something like that, when the no-fly thing came out 
so they were stuck there. There was a lot of "what in the world are we gonna do now?" kind of 
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stuff. But there was a lot of patriotism too. A lot of people hung their flags out and left them 
there for months, that kind of thing. It was pretty well understood that bad people had attacked. 
There was a real patriotic thing. Lots of churches around, or several churches around had a 
prayer meeting kind of deal that night and the next few nights. Just a real general caring what 
had gone on, concern about the people affected. There were a lot of folks went to New York in 
one capacity or another. I think Jack Shock over here in communications went up there as a, in 
some kind of a role not reporting but dealing with the news up there and there were several 
others that went in a cleanup kind of thing or a support role in some way or another. So, but you 
know just here for a little bit, not very long really, patriotism and just caring, concern kind of 
stuff. 
Adam: So do you think that most people supported the war in Iraq? 
Mike: The first one probably yes, the second one probably not as many. You know I realize in 
hindsight they didn't find these weapons of mass destruction but I'm confident that he had them. 
You know it just, it would be out of character for him to not have had them over there 
somewhere. He just managed to dismantle them or hide them in time is what I figure, but that's 
purely my opinion. But just the amazing excess some of the palaces he lived in and all that stuff, 
he was just in general a bad man and he needed to go and probably the US is better off for 
having done that, gotten rid of him. But that's my take so. 
Adam: Well I think that's about good I think. 
Mike: Ok. What class is this? 
Adam: It's Arkansas history 
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